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       Overall student satisfaction with Chabot keeps rising, according to the Fall 2017 Student Satisfaction Survey.  
  Eighty-six percent of Chabot students were satisfied or very satisfied with the college, the highest since 2001. 
  Satisfaction with instructors increased from 81 percent in 2015 to 84 percent in 2017.  Students also reported higher
  satisfaction with their progress towards educational goals, preparation for transfer, and preparation for jobs.
      In 2017, two large increases in satisfaction stood out—satisfaction with Technology Labs (Auto, Elec, Machine 
  Tool, and Welding) rose 13 pct. points, and satisfaction with preparation for obtaining employment rose 8 points. 
       The Student Satisfaction Survey was conducted in October 2017 in a representative sample of 77 on-campus
  course sections. Surveys were completed by 1,702 students (59% full-time; 41% part-time).

Percentage of all students
  Satisfied or very satisfied Percent

change
 Satisfaction with overall experience:
    Chabot College 83% 86% +3%
    Instructors 81% 84% +3%
    Preparation for obtaining employment 43% 51% +8%
    Preparation for transfer 55% 61% +6%
    Progress towards my educational goal 70% 76% +6%
 Satisfaction with College Facilities:
    *Technology Labs (Auto, Elec, MTT, Weld) 49% 62% +13%
    Cafeteria 54% 59% +5%
    Bldg 100 downstairs (lobby, tutoring, study) 73% 76% +3%
    Library 80% 83% +3%
    *Fall 15 data not available, so Fall 13 provided here. 

Fall 2017

Chabot College Student Satisfaction Survey: Fall 2017
Highlights

Changes in Overall Student Satisfaction with Chabot

Largest Changes in Overall Satisfaction

Fall 2015

Overall Satisfaction with Chabot

NOTE: All 
percentages 

have a margin 
of error 
of 2 to 4 

percentage 
points.

85%
78% 81% 83% 86%

0%

20%

40%

60%

80%

100%

Fall  01 Fall  09 Fall  13 Fall  15 Fall  17

78% 80% 78% 81% 84% 81% 84% 

0% 

20% 

40% 

60% 

80% 

100% 

Fall  99 Fall  01 Fall  05 Fall  09 Fall  13 Fall  15 Fall  17 

Overall Student Satisfaction with Instructors  

49% 43% 
55% 

70% 
62% 

51% 
61% 

76% 

0% 

20% 

40% 

60% 

80% 

100% 

Technology Labs (Auto, 
Electronics, Machine Tool, 

Welding) Fa 13 to Fa 17 

Preparation for employment  Preparation for transfer Progress towards my 
educational goal 

Fall 2015 Fall 2017 

Areas with Largest Increases in Overall Student Satisfaction 


